Lampiran 1
No. Responden : .....

Fakultas Ekonomi
Universitas Esa Unggul
LEMBAR KUISIONER

Responden Yth,

Bersama ini saya mohon kiranya kesediaan saudara untuk dapat berpartisipasi dalam
penelitian ini, berupa penelitian mengenai Tabungan BTN Prima yang hasilnya akan
digunakan sebagai data penulisan skripsi guna memperoleh gelar sarjana pada
Fakultas Ekonomi.

Atas kesediaan dan kerjasamanya, saya ucapkan terima kasih.

Hormat saya,
MONIKA LESTARI
Jakarta, Juni 2014

Profil Responden
Petunjuk : Berikan tanda (X) untuk pilihan yang sesuai dengan Anda

1. Jenis Kelamin
a. Pria b. Wanita

2. Usia Bapak/Ibu/Saudara/i :
a. <20 thn b.21-30thn c¢.31-40thn d.>41thn

3. Pendidikan terakhir :
a. SMP b. SMA c. Diploma  d. Universitas

4. Pekerjaan Bapak/Ibu/Saudara/I
a. Mahasiswa b. Karyawan c. Wiraswasta d. Lain-lain ...

5. Tingkat Pendapatan Perbulan

a. Rp.1.000.000 — 5.000.000 c. Rp. 10.000.001 — 15.000.000
b. Rp.5.000.001 — 10.000.000  d. >Rp. 15.000.001
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Kuisioner
Daftar Pertanyaan
Pilihlah satu jawaban dari pertanyaan yang anda anggap paling sesuai dengan
memberi tanda (x)
Keterangan :SS = Sangat Setuju S = Setuju
CS = Cukup Setuju TS = Tidak Setuju
STS = Sangat Tidak Setuju

No | Dimensi SS | S CS | TS | STS

Produk

1. | Produk aman karena dijamin LPS

2. | Memperoleh banyak fasilitas dan fitur tabungan

3. | Reputasi BTN yang baik

4. | Suku bunga yang optimal

Harga

1. | Biaya administrasi tabungan yang rendah

2. | Setoran awal tabungan yang ringan

Lokasi

1. | Lokasi outlet yang terjangkau

2. | Lokasi ATM yang banyak

Promosi

1. | Program promosi dengan hadiah yang beragam dan

menarik

2. | Hadiah langsung kepada penabung yang mengikuti

program

3. | Bonus bunga 1,5% apabila tidak ada penarikan

4. | Point Reward yang dapat ditukarkan dengan hadiah
pilihan

Keputusan Menabung

1. | Berapa kali Bapak/lbu/Saudara/l menabung >3 kali dalam 3 bulan

tabungan BTN Prima dalam 3 Bulan terakhir <3 Kkali dalam 3 bulan




100

Data Tabulasi Kuisioner 30 Responden
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Data Tabulasi Kuisioner 75 Responden
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Data Tabulasi Kuisioner 75 Responden
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Data Tabulasi Nilai Rata-rata Kuisioner 75 Responden

Rating Pertanyaan

No | Kategori Produk | Harga | Lokasi | Promosi
. 5 3 3 35 3,25
> 1 35 3 3 3,5
3 1 3,25 2 3 3,75
4 1 35 2 3 3,75
5 1 35 3 3 3,75
6 0 3 3,5 4 3
7 1 3,25 2 2,5 4
. 0 3 35 25 3,25
9 1 45 | 35 4 4
T . A 25 35 3,75
11 0 2,5 3 35 | 39
1 1 3,75 3 3 3,75
13 1 4 3.5 3.9 :
14 1 3,25 2,5 3 3,25
15 0 3,5 4 35 3.5
16 0 2,75 3 35 | 375
17 1 35 2 3 3,75
18 1 3,25 2 3 3,25
I . 35 5 3 3,25
n . 3 25 2 3,75
21 | 0 3 3 3 3
9 1 3,25 3 3 4
23 | 1 35 3 3 3.5
24 1 3,5 ? 3 3.5
25 0 3 3 3.9 3
26 1 35 3 2,5 3,25
27 1 3,25 3 3,5 3,75
28 1 3,25 3 3 3,25
o . 3 25 3 3,25
30 1 3,25 2,5 3 3,25
31 1 3,25 2,5 3 3,9
32 1 2,75 2,5 3,5 3,9
33 1 35 3 3 3,75
= . 35 3 25 3,25
35 1 3,25 3 25 | 38725
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Data Tabulasi Nilai Rata-rata Kuisioner 75 Responden

36 1 3,25 3 3,5 3,5
37 1 3,25 2,5 2,5 3,5
38 1 3 2,5 3,5 3,5
39 1 3 2 3 3,25
40 1 3,25 2,5 3 3,25
41 1 3,25 2 3 3,25
42 0 3 3 3 3,25
43 0 3 3 3 3,5
44 1 2,75 2,5 3 3,25
45 1 3,75 3 3 3,25
46 1 3,5 2,5 3 3,5
47 1 3,5 2,5 2,5 3,5
48 1 3,25 2,5 3 3,75
49 1 2,75 2 2,5 3,75
50 0 2,75 3 3 3,75
51 1 3,25 2,5 3 3,25
52 1 3,75 2,5 2,5 3,25
53 1 3 2,5 3 3,25
54 0 2,75 3 3 3

55 1 3 2,5 3 3

56 1 3,25 2,5 3 3,5
57 1 3 2,5 3 3

58 1 3,25 2 3 3,25
59 1 3,25 3 3,5 3,75
60 1 3 3 3 3,25
61 1 3 3 3 3,25
62 0 3 3 3 3,75
63 1 3,5 2,5 3 3,75
64 1 3,25 3 3 3,25
65 0 3 2,5 3 3,25
66 0 3 3 3,5 3

67 1 3,25 3 3 3,5
68 0 2,75 3 2,5 3,25
69 0 2,5 2,5 3 3,5
70 1 3,5 2,5 2 3,25
71 1 3,25 3 3 3,5
72 0 2,75 3 3,5 3

73 1 3,25 3 2,5 3,25
74 1 3,5 3 3 3,25
75 0 3 3 2,5 3,5




Correlations

Validitas
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Produk| Produk | Produk | Produk| Harga| Harga| Lokasi| Lokasi| Promosi Promos| Promosi| Promosi
1 2 3 4 1 2 1 2 1 i2 3 4 Total
Prod Pearson 1 0,799 0,641 | 0,739 | 0,480 0,69 | 0,734 0,71 0,676 0,838 0,544 0,679 0,85
ukl Correlation 5 3 9
Sig. (2-tailed) ,000 ,000 ,000 ,007 ,000 ,000 ,000 ,000 ,000 ,002 ,000 ,000
N 30 30 30 30 30 30 30 30 30 30 30 30 30
Prod Pearson 0,799 1 0,594 | 0,769 | 0,409 0,76 0,69 0,70 0,796 0,812 0,548 0,703 0,86
uk2 Correlation 5 1 5
Sig. (2-tailed) ,000 ,001 ,000 ,025 ,000 ,000 ,000 ,000 ,000 ,002 ,000 ,000
N 30 30 30 30 30 30 30 30 30 30 30 30 30
Prod Pearson 0,641 0,594 1] 0,592 | 0,440 0,65 | 0,734 0,73 0,733 0,598 0,553 0,658 0,79
uk3 Correlation 6 8 8
Sig. (2-tailed) ,000 ,001 ,001 ,015 ,000 ,000 ,000 ,000 ,000 ,002 ,000 ,000
N 30 30 30 30 30 30 30 30 30 30 30 30 30
Prod Pearson 0,739 0,769 0,592 1| 0,469 0,77 | 0,606 0,72 0,596 0,919 0,573 0,611 0,84
uk4 Correlation 4 4 0
Sig. (2-tailed) ,000 ,000 ,001 ,009 ,000 ,000 ,000 ,001 ,000 ,001 ,000 ,000
N 30 30 30 30 30 30 30 30 30 30 30 30 30
Harg Pearson 0,480 0,409 0,440 | 0,469 1 0,58 | 0,404 0,46 0,537 0,468 0,773 0,537 0,64
al Correlation 7 5 6
Sig. (2-tailed) ,007 ,025 ,015 ,009 ,001 ,027 ,010 ,002 ,009 ,000 ,002 ,000
N 30 30 30 30 30 30 30 30 30 30 30 30 30
Harg Pearson 0,695 0,765 0,656 | 0,774 | 0,587 1| 0751 0,76 0,699 0,798 0,739 0,712 0,89
a2 Correlation 6 9
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,001 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30 30 30 30 30 30 30 30
Loka Pearson 0,734 0,690 0,734 | 0,606 | 0,404 0,75 1 0,76 0,743 0,723 0,521 0,647 0,84
sil Correlation 1 6 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,027 ,000 ,000 ,000 ,000 ,003 ,000 ,000
N 30 30 30 30 30 30 30 30 30 30 30 30 30
Loka Pearson 0,713 0,701 0,738 | 0,724 | 0,465 0,76 | 0,766 1 0,771 0,75 0,608 0,685 0,87
si2 Correlation 6 4
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,010 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30 30 30 30 30 30 30 30
Prom Pearson 0,676 0,796 0,733 | 0,596 | 0,537 0,69 | 0,743 0,77 1 0,642 0,625 0,772 0,86
osil Correlation 9 1 2
Sig. (2-tailed) ,000 ,000 ,000 ,001 ,002 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30 30 30 30 30 30 30 30
Prom Pearson 0,838 0,812 0,598 | 0,919 | 0,468 0,79 | 0,723 0,75 0,642 1 0,591 0,673 0,88
0si2 Correlation 8 0 6
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,009 ,000 ,000 ,000 ,000 ,001 ,000 ,000
N 30 30 30 30 30 30 30 30 30 30 30 30 30
Prom Pearson 0,544 0,548 0,553 | 0,573 | 0,773 0,73 | 0,521 0,60 0,625 0,591 1 0,583 0,75
0si3 Correlation 9 8 8
Sig. (2-tailed) ,002 ,002 ,002 ,001 ,000 ,000 ,003 ,000 ,000 ,001 ,001 ,000
N 30 30 30 30 30 30 30 30 30 30 30 30 30
Prom Pearson 0,679 0,703 0,658 | 0,611 | 0,537 0,71 | 0,647 0,68 0,772 0,673 0,583 1 0,83
osi4 Correlation 2 5 4
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,002 ,000 ,000 ,000 ,000 ,000 ,001 ,000
N 30 30 30 30 30 30 30 30 30 30 30 30 30
Total Pearson 0,859 0,865 0,798 | 0,840 | 0,646 0,89 | 0,841 0,87 0,862 0,886 0,758 0,834 1
Correlation 9 4
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30 30 30 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).




Reliabilitas

Reliability Statistics

Cronbach's | Cronbach's Alpha N of
Alpha Based on ltems
Standardized
Items
,959 ,959 12
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Diskriminan

Analysis Case Processing Summary

Unweighted Cases N Percent
Valid 75 100,0
Missing or out-of-range
group codes 0 0
At least one missing
discriminating variable 0 0
Excluded  Both missing or out-of-range
group codes and at least
one missing discriminating 0 0
variable
Total 0 ,0
Total 75 100,0
Group Statistics
Kategori Mean Std. Deviation Valid N (listwise)
Unweighted | Weighted
Produk 2,9079 ,22377 19 19,000
Harga 3,0526 ,32892 19 19,000
0 Lokasi 3,1579 ,41003 19 19,000
Promosi 3,3158 ,27439 19 19,000
Produk 3,3259 ,31232 56 56,000
L Harga 2,6250 ,40732 56 56,000
Lokasi 2,9643 ,35493 56 56,000
Promosi 3,4688 ,26139 56 56,000
Produk 3,2200 ,34377 75 75,000
Harga 2,7333 ,42975 75 75,000
Total
Lokasi 3,0133 ,37645 75 75,000
Promosi 3,4300 , 27126 75 75,000
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Tests of Equality of Group Means

Wilks' Lambda F dfl df2 Sig.
Produk 717 28,876 1 73 ,000
Harga ,810 17,104 1 73 ,000
Lokasi ,949 3,900 1 73 ,052
Promosi ,939 4,739 1 73 ,033
Analysis 1
Standardized Canonical Discriminant Function Coefficients
Function
1
Produk ,959
Harga -,857
Structure Matrix
Function
1
Produk ,618
Harga -,476
Promosia ,190
Lokasi2 -,023

Canonical Discriminant

Function Coefficients

Function
1
Produk 3,272
Harga -2,200
(Constant) -4,523




Classification Statistics

Functions at Group

Centroids
Kategori Function
1
0 -1,724
,585

Classification Processing Summary

Processed 75
Missing or out-of-range 0
roup codes
Excluded group o
At least one missing 0
discriminating variable
Used in Output 75
Prior Probabilities for Groups
Kategori Prior Cases Used in Analysis
Unweighted Weighted
0 ,500 19 19,000
1 ,500 56 56,000
Total 1,000 75 75,000
Classification Results?
Kategori Predicted Group Membership Total
0 1
0 18 1 19
Count
1 4 52 56
Original
0 94,7 53 100,0
%
1 7,1 92,9 100,0
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Summary of Canonical Discriminant Function

Eigenvalues

Function Eigenvalue | % of Variance | Cumulative % Canonical
Correlation
1 1,0352 100,0 100,0 , 713
Wilks' Lambda
Test of Function(s) Wilks' Lambda | Chi-square df Sig.
1 ,491 51,173 2 ,000
Stepwise Statistics
Variables Entered/Removed®b.c.d
Step | Entered Wilks' Lambda
Statistic | dfl [ df2 | df3 Exact F
Statistic| df1 | df2 | Sig.
1 Produk /171 1| 1]|73,000| 28,876 1]73,000],000
2 Harga 491 2| 1173,000| 37,277) 2]72,000],000
Variables in the Analysis
Step Tolerance | Fto Remove | Wilks' Lambda
1 Produk 1,000 28,876
Produk ,842 46,735 ,810
? Harga ,842 33,015 717
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Variables Not in the Analysis

Step Tolerance | Min. Tolerance | Fto Enter | Wilks' Lambda
Produk 1,000 1,000 28,876 717
Harga 1,000 1,000 17,104 ,810
0 Lokasi 1,000 1,000 9,461 ,885
Promosi 1,000 1,000 12,445 ,854
Harga ,842 ,842 33,015 ,491
1 Lokasi ,950 ,950 13,606 ,603
Promosi ,748 ,748 ,652 ,710
Lokasi ,864 , 766 2,867 472
? Promosi ,745 ,669 ,928 ,485

Wilks' Lambda

Step | Number of Variables | Lambda | dfl | df2 | df3 Exact F

Statistic | df1l| df2 | Sig.

1 1 7171 1| 1| 73] 28,876( 173,000,000
2 2 491 2| 1 73] 37,277f 2]72,000],000

Box’s Test of Equality of Covariance Matrices

Log Determinants

Kategori Rank Log

Determinant

0 2 -5,736
1 2 -4,257
Pooled within-groups 2 -4,513

Test Results

Box's M 7,895
Approx. 2,517
dfl 3
F
df2 18335,599
Sig. ,056




